
Divisional Performance of the year 2024 

 
1. Operation “Nanhe Faristey”: - (Rescue of Children in need of care and protection) 

 

A. Boys (below the age of 18 years) 
 

Month/ 

Year 

Runa 

way 

Drug 

Addict 

Destitute Kidnapped Left 

Behind 

Missing Medical 

Assistance 

Fallen 

down 

Mentally 

disorder 

Street 

Children 

Total 

Jan.-24 04 0 0 0 0 0 0 0 0 0 04 

Feb.-24 03 0 0 0 0 0 0 0 01 0 04 

Mar-24 05 0 0 0 0 0 0 0 0 0 05 

April-24 01 0 0 0 0 0 0 0 0 0 01 

May-24 02 0 0 0 02 0 0 0 0 0 04 

June-24 03 0 0 0 0 0 0 0 0 0 03 

July-24 06 0 0 0 0 0 0 0 0 0 06 

Aug-24 01 0 01 0 02 0 0 0 0 0 04 

Sept-24 06 0 0 0 0 0 0 0 0 0 06  

Oct.-24 08 0 0 0 01 0 0 0 0 0 09 

Nov.-24 0 0 0 0 0 0 0 0 0 0 0 

Dec.-24 08 0 0 0 0 0 0 0 0 0 08 

Total 47 0 1 0 5 0 0 0 1 0 54 

 

B. Girls - (below the age of 18 years) 
 

Month/ 

Year 

Runa 

way 

Drug 

Addict 

Destitute Kidnapped Left 

Behind 

Missing Medical 

Assistance 

Fallen 

down 

Mentally 

disorder 

Street 

Children 

Total 

Jan.-24 01 0 0 0 0 0 0 0 0 01 02 

Feb.-24 01 0 0 0 0 0 0 0 0 0 01 

Mar-24 04 0 0 0 0 0 0 0 0 0 04 

April-24 0 0 0 0 0 0 0 0 0 0 0 

May-24 01 0 0 0 0 0 0 0 0 0 01 

June-24 01 0 0 0 0 0 0 0 0 0 01 

July-24 03 0 0 0 01 0 0 0 0 0 04 

Aug-24 03 0 0 0 0 0 0 0 0 0 03 

Sept-24 0 0 0 0 0 01 0 0 0 0 01 

Oct.-24 02 0 0 0 0 0 0 0 0 0 02 

Nov.-24 01 0 0 0 0 01 0 0 0 0 02 

Dec.-24 0 0 0 0 02 0 0 0 0 0 02 

Total 17 0 0 0 3 2 0 0 0 1 23 

 

2. Operation “Amanat”: - (Retrieval of left behind luggage of passengers and its return) 
 

Month/Year No. of incidents where the left behind luggage is retrieved Value of luggage retrieved   

(In Rs.) 

Jan.-24 08 210830 

Feb.-24 13 373050 

Mar-24 15 606275 

April-2024 08 332440 

May-24 08 90724 

June-24 08 306800 

July-24 9 660290 

Aug-24 13 561000 



Sept-24 10 423735 

Oct.-24 13 670429 

Nov.-24 12 393960 

Dec.-24 02 76900 

Total 119 4706433 

 

3. Mission “Jeevan Raksha”: - (efforts to reduce deaths on track) 
 

Month/Year No. of persons (lives) saved 

Male Female  

Jan.-24 0 01 

Feb.-24 0 0 

Mar-24 0 0 

April-2024 0 01 (Solapur Stn.) 

May-24 0 0 

June-24 0 0 

July-24 0 0 

Aug-24 0 0 

Sept-24 0 0 

Oct.-24 0 0 

Nov.-24 0 0 

Dec.-24 0 0 

Total 0 02 

 

4. Mission “Rail Suraksha”: - (Protection and prevention/detection of crime against railway property)  
 

A. Booked Consignment 
 

Month/Year No. of cases 

registered 

No. of cases 

detected 

Value of  

property stolen  

Value of property 

recovered 

Person arrested 

April-2024 0 0 0 0 0 

 

B. Railway Material 
 

Month/Year No. of cases 

registered 

No. of cases 

detected 

Value of  

property stolen  

Value of property 

recovered 

Person arrested 

April-2024 0 0 0 0 0 

 

 

 

C. Booked Consignment + Railway Material (Total of table A&B) 
 

Month/ Year No. of cases 

registered 

No. of cases 

detected 

Value of  

property stolen  

Value of property 

recovered 

Person arrested 

April-2024 0 0 0 0 0 

 

5. Mission “Yatri Suraksha” :- (Prevention and detection of passenger crime, emergency response 

under 139/Rail Madad) 
 

A. Detection of IPC crime by RPF 
 

Month/ 

Year 

Dacoity Robbery Drugging Luggage 

lifting 

Chain Snatcher/ 

Pick pocketing 

Other offences  Total 

D A D A D A D A D A D A D A 

Jan.-24 0 0 0 0 0 0 0 0 02 02 01 02 03 04 

Feb.-24 0 0 0 0 0 0 01 01 06 07 0 0 07 08 

Mar-24 0 0 0 0 0 0 02 06 0 0 0 0 02 06 



April-24 0 0 0 0 0 0 0 0 01 03 01 01 02 04 

May-24 0 0 0 0 0 0 0 0 0 0 06 06 06 06 

June-24 0 0 0 0 0 0 0 0 03 05 02 04 05 09 

July-24 0 0 0 0 0 0 01 02 7 11 02 02 10 15 

Aug-24 0 0 0 0 0 0 01 01 03 04 01 01 05 06 

Sept-24 0 0 0 0 0 0 01 02 02 02 0 0 03 04 

Oct.-24 0 0 0 0 0 0 01 01 02 03 0 0 03 04 

Nov.-24 0 0 0 0 0 0 0 0 01 01 0 0 01 01 

Dec.-24 0 0 0 0 0 0 0 0 05 07 01 01 06 08 

Total 0 0 0 0 0 0 07 13 26 37 13 16 53 75 
 

D – Cases detected A – Persons Arrested 

 

B. Performance under Rail Madad/twitter complaints –  
 

Month/Year No. of complaints attended received 

on “twitter” 

No. of complaints attended received on 

Rail Madad/“helpline no. 139” 

Total 

Jan.-24 20 420 440 
Feb.-24 13 420 433 

Mar-24 15 458 473 

April-24 04 345 349 

May-24 08 359 367 

June-24 06 312 318 

July-24 11 302 313 

Aug-24 10 308 318 

Sept-24 14 280 294 

Oct.-24 19 337 356 

Nov.-24 12 332 344 

Dec.-24 28 393 421 

Total 160 4266 4426 

 

6. Mission “Mahila Suraksha”:- (Providing security to lady passengers)  
 

A. “Meri Saheli” 
 

Month/Year No. of trains covered  

(Name & train’s no.)  

No. of “Meri  Saheli” Squads deployed at Station/ 

Name of the station where the squad is deployed 

April-2024 -- -- 

 

B. Detection of specific IPC Crime against Women (person) - by RPF  
 

Month/ Year Rape Molestation Assault Eve teasing Attempt to Rape  Total 

D A D A D A D A D A D A 

Jan.-24 0 0 0 0 0 0 0 0 0 0 0 0 

Feb.-24 0 0 01 01 0 0 0 0 0 0 01 01 

Mar-24 0 0 0 0 0 0 0 0 0 0 0 0 

April-24 0 0 02 01 0 0 0 0 0 0 02 01 

May-24 0 0 0 0 0 0 0 0 0 0 0 0 

June-24 0 0 0 0 0 0 0 0 0 0 0 0 

July-24 0 0 0 0 0 0 0 0 0 0 0 0 

Aug-24 0 0 0 0 0 0 0 0 0 0 0 0 

Sept-24 0 0 0 0 0 0 0 0 0 0 0 0 

Oct.-24 0 0 0 0 0 0 0 0 0 0 0 0 

Nov.-24 0 0 0 0 0 0 0 0 0 0 0 0 

Dec.-24 0 0 0 0 0 0 0 0 0 0 0 0 

Total- 0 0 03 02 0 0 0 0 0 0 03 02 
 

D – Cases detected A – Persons Arrested 

 

 



C. Action under section 162 of Railway Act. 

 
Month/Year No of cases 

regd. 

No of person 

arrested 

No of persons 

prosecuted 

No of persons 

convicted 

Amount of fine 

realized 

April-2024 03 03 03 03 600 

 

7. Mission “SEWA”:- (Assistance to passengers/elderly/women/divyangjan/sick/injured/infants etc.)  
 

Month/Year No. of persons (Elderly/Women/ Divyangjan/Sick/Injured/ Infants)  to whom RPF assisted 

during their travel in boarding & de-boarding and availing/providing other amenities i.e. 

Wheel Chairs, Stretcher, medical help, providing ambulance, medicine, infant food etc. 

Jan.-24 22 

Feb.-24 25 

Mar-24 25 

April-2024 30 

May-24 55 

June-24 63 

July-24 65 

Aug-24 70 

Sept-24 230 

Oct.-24 155 

Nov.-24 96 

Dec.-24 135 

Total 971 

 

8. Operation “Satark”: - 
 

A. Recovery of Tobacco product: - 
 

Month/Year 

No of 

cases 

detected 

Type of Tobacco  product 
Valued  

Rs. 

No of 

persons 

arrest 
Cigarette Other than 

cigarette Indian Foreign 

April-2024 0 0 0 0 0 0 

 

 

B. Recovery of liquor product 
 

Month

/ Year 

No of 

cases 

detected 

Type of liquor product 

Quantity 

(in ml) 

Value 

in Rs. 

No of 

persons 

arrest 

Country Liquor 

(Country made) 

Indian Liquor 

(India Made - 

Foreign Liquor) 

Foreign 

Liquor 

(Imported) 

April-

2024 
0 0 -- -- 0 0 -- 

 

C. Recovery of FICN/ Unaccounted Gold/Unaccounted Cash/ Unaccounted Other precious 

metal and Other Smuggled Goods of foreign origin – Separately  
 

Month/Year Commodity No. of cases 

detected 

Persons 

arrested 

Value of 

property Seized 

April-2024 

FICN 0 0 0 

Unaccounted Gold 0 0 0 

Unaccounted Silver 0 0 0 

Unaccounted Other precious metal 0 0 0 

Other Smuggled Goods of foreign origin 0 0 0 

Unaccounted Cash 0 0 0 

Arms/Ammunition/Explosives 0 0 0 

Other recoveries like banned injections etc. 0 0 0 

 



9. Operation “NARCOS” : - (Recovery of NDPS) 

 

Month/Year No. of cases detected Value of NDPS recovered  

(with details of commodity) 

Persons arrested 

Jan.-24 0 0 0 

Feb.-24 01 36312/- 0 

Mar-2024 01 22 Kg, Ganja, V/Rs.-2200000/-  KLBG 02 

April-24 01 22.585 kg Ganja, V/Rs.-2250000/- KLBG 01 

May-24 0 0 0 

June-24 0 0 0 

July-24 01 35.575 Kg, Ganja, Rs.-88937.50/- 0 

Aug-24 0 0 0 

Sept-24 0 0 0 

Oct.-24 0 0 0 

Nov.-24 01 Ganja, Wt.-8.680 Kg , V/Rs.-600000/-KWV 01 

Dec.-24 01 Ganja, Wt.-34.980 Kg , V/Rs.-334980/-SUR 02 

Total 06 0 06 

 

10. Operation “Matrishakti”:- (Assistance to pregnant women passengers in child birth)  

 
Month/Year No of cases attended and assistance provided in child birth 

In Train In premises 

Jan.-24 01 0 

Feb.-24 0 01 SUR 

Mar-2024 0 0 

April-24 0 0 

May-24 0 0 

June-24 0 0 

July-24 0 0 

Aug-24 0 0 

Sept-24 0 0 

Oct.-24 0 0 

Nov.-24 0 0 

Dec.-24 0 0 

 1 01 

 

11. Operation “Upalabdh”:- (Availability of accommodation to the benefited passengers) 
 

A. Action against towel spreaders/Unauthorized entry/Resisting entry of authorized 

passengers.  
 

Month/Year Cases registered u/s-155 Rly Act Persons arrested Amount of fine realized 

April-2024 11 11 2200/- 

 

B. Achievements u/s 143 Railways Act. 
 

a).  By use of PRABAL 
 

Month/Year No. of case 

registered 

No. of 

persons 

arrested 

No. of the ticket seized  Value of ticket seized No. of IRCTC 

user IDs 

blocked 
Future 

journey 

Past 

journey 

Future 

journey 

Past journey 

April-2024 01 01 04 69 1055 68900 06 
 

b). By other sources (Other than PRABAL) 
 

Month/Year No. of case 

registered 

No. of 

persons 

arrested 

No. of the ticket seized  Value of ticket seized No. of IRCTC 

user IDs 

blocked 
Future 

journey 

Past 

journey 

Future 

journey 

Past journey 

April-2024 01 01 01 31 3214.05 53146.60 01 
 



   c). Total of A+B (By use of PRABAL & By other sources) 
 

Month/ Year 

 
  

No. of case 

registered 

No. of 

persons 

arrested 

No. of the ticket seized Value of ticket seized No. of IRCTC 

user IDs 

blocked 
Future 

journey 

Past 

journey 

Future 

journey 

Past journey 

April-2024 02 02 05 100 4219.05 122046.60 07 

 

C. Action against persons unauthorized occupying travel space in coaches reserved for 

passenger with disabilities – 
 

Month/Year Cases registered u/s-155 

Railway Act 

Persons arrested Amount of fine realized 

April-2024 11 11 2200 

 

12. Operation “Samay Palan”: - (Curbing ACP/HPD/BPO-maintenance of punctuality) 
 

Action against unauthorized Alarm Chain Pulling 
 

Month/Year No. of trains 

affected 

No. of incident 

reported 

No. of cases registered u/s 141 of 

Rlys. Act  

Persons arrested 

April-2024 37 37 37 12 

 

13. Operation “Jan Jagaran” :- (Public awareness programs)  
 

Month/ 

Year 

Zone Div. Details regarding campaign to educate rail users. 

No. of 

leaflets 

distributed 

No of 

stickers 

pasted 

No. of 

Nukkad 

Nataks 

performed 

No. of stations 

where 

announcements 

through PA 

System is made 

Publicity drive through 

Print 

Media 

Electronic 

Media 

Social 

Media 

Jan.-24 CR SUR -- 10 0 116 0 0 12 

Feb.-24 CR SUR -- 10 0 116 0 0 12 

Mar.-24 CR SUR -- 10 0 120 0 0 12 

April-24 CR SUR -- - - 13 -- -- - 

May-24 CR SUR -- - - 13 -- -- - 

June-24 CR SUR -- - - 13 -- -- - 

July-24 CR SUR -- - - 14 -- -- - 

Aug-24 CR SUR -- - - 18 -- -- - 

Sept-24 CR SUR -- - - 22 -- -- - 

Oct.-24 CR SUR        

Nov.-24 CR SUR        

Dec.-24 CR SUR        

          

 

14. Operation “Sanraksha”:-  (Action to enhance safety of passengers)  
 

A. Stone Pelting 
 

Month/Year No. of cases reported No. of cases registered No. of persons arrested 

April-2024 0 0 0 

 

B. Action under different sections of Railways Act  
 

Month/Year Railway Act section No. of cases reported No. of cases registered No. of persons arrested 

April-2024 

153 0 0 0 

164 01 01 0 

167 0 0 0 

 

15. Operation “AAHT”:-  (Action against Human Trafficking) 

 

 Month/Year No. of Trafficked Persons rescued No. of traffickers Arrested  



Juvenile Adult 

Boys Girls Male Female 

April-2024 0 0 0 0 0 

 

16. Operation “Vyavashtha”:- (Maintenance of Law & Order)  

 

A. Deployment in Bandobast duties (Man days) i.e. Kumbh Mela, Other Melas/fairs,  

RRB exam/other recruitment drives. 
 

Month/Year 

No. of RPF personnel deployed in Bandobast duties (Man days) i.e. Kumbh Mela, Other 

Melas/fairs, RRB exam/other  

Recruitment drives. 

April-2024 0 

  

 

B. Deployment in Agitations 
 

Month/Year No. of RPF personnel deployed in Rail Roko & other agitations bandobast duties 

April-2024 34 

 

17. Operation “Janaadesh”:-  (Deployment during Elections) 
 

Month/Year 
No. of RPF personnel deployed in 

Election Duty 

Any conspicuous achievements of RPF in 

Election Duty 

April-2024 14 -- 

 

18. Operation “Bhoomi”:- (Clearing the railways land – Anti encroachment drives) 
 

Month/Year No. of drives conducted Area cleaned from encroachment 

with location 
April-2024 -- - 

 

19. Operation “Sahyog”:- (Assistance to sister departments) 
 

Ticket Checking 
 

Month/Year No. of drives 

conducted 

No. of manpower 

deployed 

Persons 

arrested 

Amount of file realized 

Jan.-2024     

Feb.2024     

Mar.2024     

April-2024 - - - - 

May-24     

June-24     

July-24     

Aug-24     

Sept-24 74 143 961 476145 

Oct.-24     

Nov.-24     

Dec.-24     

Total     
 

Ticket checking data is not providing by Commercial department. 

 

Drive at Unmanned Level Crossing Gates 

 

Month/Year No. of drives 

conducted 

No. of manpower 

deployed 

Persons 

arrested 

Amount of file realized 

April-2024 0 0 0 0 



 

Assisting in cleanliness – assistance provided under Loitering Rule  
 

Month/Year No. of drives 

conducted 

No. of manpower 

deployed 

Persons 

arrested 

Amount of file realized 

April-2024 08 04 08 1200 

 

20. Operation “DUSRA”:- ( Drive against Unauthorized Vendors/Hawkers in Trains/Passenger Area) 
 

Action U/s 144 Railway Act. 
 

Month/Year No of cases regd. No of person 

arrested 

No of persons 

prosecuted 

No of persons 

convicted 

Amount of 

fine realized 

April-2024 198 198 35 35 42000 

 

21. Operation “WILEP”:- (Recover of restricted Wildlife –Floara & Fauna) 
 

A. Wildlife – (Fauna)  
 

Month/Year No. of cases detected Description of wild life seized 

with quantity 

No. of persons arrested 

April-2024 0 0 0 

 

B. Forest Products – (Flora)  
 

Month/Year No. of cases 

detected 

Description of wild life 

seized with quantity 

Approx. Value of forest 

product (other than wild life) 

No. of persons 

arrested 

April-2024 0 0 0 0 

 

 

22. Operation “Rail Prahari”:- (Assistance to other LEAs in apprehension of criminals) – 
 

Month/Year Arrest of offenders in railway premises involved in Serious/ Heinous crimes 

committed outside railway premises 

April-2024 0 

 

 

23. Operation “Saathi”:- (Community outreach/civic action by RPF) 
 

Month/Year Locations  

Identified 

Target population 

to be covered 

Action/initiatives  taken and 

Counselling made 

Outcome 

Achieved  

April-2024 
07 135 Counselling to the people whose are 

living near track about Crossing of 

Railway track and Stone pelting   

- 

 

24. Operation “Dignity”:-  (Rescue of adults including women in need of care and protection) 
 

A. Men 
 

Month/Year Runaway Drug 

Addict 

Destitute Kidnapped Left 

Behind 

Missing Medical 

Assistance 

Fallen 

down 

Mentally 

disorder 

Total 

Jan.-2024 01 0 0 0 0 01 0 0 0 02 

Feb.-2024 0 0 0 0 0 0 00 0 0 0 

Mar.-2024 0 0 0 0 0 0 0 0 0 0 

April-2024 01 0 0 0 0 0 0 0 0 01 

May-24 0 0 0 0 0 0 0 0 0 0 

June-24 0 0 0 0 0 0 0 0 0 0 

July-24 0 0 0 0 0 0 0 0 0 0 

Aug-24 0 0 0 0 0 01 0 0 0 01 

Sept-24 0 0 0 0 0 0 0 0 0 0 

Oct.-24 0 0 0 0 0 0 0 0 01 01 



Nov.-24 02 0 0 0 0 0 0 0 0 02 

Dec.-24 0 0 0 0 0 0 0 0 0 0 

Total 04 0 0 0 0 02 0 0 01 07 
 

B. Women 
 

Month/ 

Year 

Runaway Drug 

Addict 

Destitute Kidnapped Left 

Behind 

Missing Medical 

Assistance 

Fallen 

down 

Mentally 

disorder 

Total 

Jan.-2024 01 0 0 0 0 0 0 0 0 01 

Feb.-2024 0 0 0 0 0 0 0 0 0 0 

Mar.-2024 01 0 0 0 0 0 0 0 0 01 

April-2024 0 0 0 0 0 0 0 0 0 0 

May-24 0 0 0 0 0 0 0 0 0 0 

June-24 0 0 0 0 0 0 0 0 0 0 

July-24 01 0 0 0 0 0 0 0 0 01 

Aug-24 01 0 0 0 0 0 0 0 0 01 

Sept-24 0 0 0 0 0 0 0 0 01 01 

Oct.-24 0 0 0 0 0 0 0 0 0 0 

Nov.-24 0 0 0 0 0 0 0 0 0 0 

Dec.-24 0 0 0 0 0 0 0 0 0 0 

Total 04 0 0 0 0 0 0 0 01 05 

 

 


